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BUILDING A SAFER HEALTH SYSTEM
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consequences are most hkely to occur in mtensive care units, operating rooms,
and emergency departments.

Koho, L. T, Comgan, J M., & Doraldson, M. §. (1%99). T
Beyond their cost in human lives, preventable medical errors exact 5 g 3 (%) b

other significant tolls. They have been estimated to result in total costs (in- 5 g e healh e, Washingon, D
cluding the expense of additional care necessitated by the errors, lost income
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